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New report blames airlines for most flight
cancellations
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Atraveler looks at a flight hoard with delays and cancellations at Ronald Reagan Washington Mational Airpartin
Arlington, Ya., onJan. 11, 2023,
Patick Seaamnehyds

Congressional investigators said in a report Friday that an increase in flight
cancellations as travel recovered from the pandemic was due mostly to
factors that airlines controlled, including cancellations for maintenance

issues or lack of a crew.

The Government Accountability Office also said airlines are taking longer to
recover from disruptions such as storms. Surges in cancellations in late 2021
and early 2022 lasted longer than they did before the pandemic, the GAO

said.

Much of the increase in airline-caused cancellations has occurred at budget
airlines, but the largest carriers have also made more unforced errors,

according to government data.
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The acting head of the
Federal Aviation

‘ Administration says he will
leave

Airlines have clashed with Transportation Secretary Pete

Buttigieg over blame for high rates of canceled and

delayed flights in the past two years. Airlines argue that
the government is at fault for not having enough air
traffic controllers, while Buttigieg has blamed the

carriers.

The GAO report was requested by Republican leaders of the House
Transportation Committee. The GAO said it examined flight data from
January 2018 through April 2022 to understand why travelers suffered more

delays and cancellations as travel began to recover from the pandemic.

The GAO said weather was the leading cause of cancellations in the two
years before the pandemic, but the percentage of airline-caused
cancellations began increasing in early 2021. From October through
December 2021, airlines caused 60% or more of cancellations — higher that

at any time in 2018 or 2019.

At the time, airlines were understaffed. The airlines took $54 billion in
taxpayer money to keep employees on the job through the pandemic, but

they reduced workers anyway by paying them incentives to quit.

As travel rebounded, the airlines struggled to replace thousands of departed
workers. They now have more workers than in 2019 — and the cancellation
rate this year is lower than during the same period in 2019, according to

data from tracking service FlightAware.

A spokeswoman for trade group Airlines for America said the majority of
cancellations this year have been caused by severe weather and air traffic
control outages — about 1,300 flights were canceled in one day because of an

outage in a Federal Aviation Administration safety-alerting system.

"Carriers have taken responsibility for challenges within  susiness

MNear misses and other mishaps are
setting off alarm bells in the aviation
operational reliability as demand for air travel rapidly industry

their control and continue working diligently to improve

returns,” said the spokeswoman, Hannah Walden. "This
includes launching aggressive, successful hiring campaigns for positions
across the industry and reducing schedules in response to the FAA's staffing

shortages.”

Several airlines agreed to reduce schedules in New York this summer at the
request of the FAA, which has a severe shortage of controllers at a key

facility on Long Island.

In 2019, Hawaiian Airlines and Alaska Airlines had the highest percentages
of their own cancellations being caused by an airline-controlled issue —
more than half of each carrier's cancellations. In late 2021, they were joined
by low-fare carriers Allegiant Air, Spirit Airlines, JetBlue Airways and
Frontier, each of whom were responsible for 60% or more of their own total

cancellations, according to GAO.

The percentage of cancellations caused by the airline also increased at
Southwest, Delta, American and United. The figures did not include the
16,700 late-December cancellations at Southwest that followed the

breakdown of the airline's crew-rescheduling system.

The GAO said the Transportation Department has increased its oversight of
airline-scheduling practices. The Transportation and Justice departments
are investigating whether Southwest scheduled more flights than it could

handle before last December's meltdown.

The Southwest debacle has led to calls to strengthen passenger-

compensation rules.
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Updates from
NPR's Climate Solutions Week and beyond

Our reporting teams have scoured the world for solutions to climate
change. This week, they're sharing what they found. Follow along by
signing up for our daily newsletter.

SUBSCRIBE

By subscribing. you acknowledge and agree to MPR's Terms of Use and Privacy Policy.
MPR may share your name and email address with your MPR station. See Details.

See more subscription options

More Stories From NPR

CLIMATE

How kids are making sense of climate change and extreme weather

ANIMALS

Presidential pets can breed controversy. A dog was once suspected of
being a spy

NATIONAL

Police investigate the shooting death of man who often confronted
alleged pedophiles

NATIONAL

Today's lessonin AP U.S. Government: What just happened with Kevin
McCarthy

POLITICS

Jeered in Washington by his fellow Republicans, Rep. Matt Gaetz gets
cheers back home

CLIMATE

To Be Greener, Get Rid Of Your Grass

Popular on NPR.org

POLITICS

McCarthy's fall marks new low in the speakership's declining status

ANIMALS

The couple killed by a bear in Banff were able to send an SOS text:
'‘Bear attack bad’

GLOBAL HEALTH

Al was asked to create images of Black African docs treating white
kids. How'd it go?

BUSINESS

Kentucky had an outside-the-box idea to fix child care worker
shortages. It's working

MIDDLE EAST -

'We are at war, Israeli PM ((({({((Netanyahu)))))) says after Gaza militants P
infiltrate ~

YOUR MONEY

Getting a $7,500 tax credit for an electric car will soon get a lot easier

NPR Editors' Picks

WORLD
Photos: The warin Israel and Gaza

FAMILY

Yes, end-of-life planning is a tough subject. How to talk to your parents
about it

CLIMATE

Innovators share what helped convince them to take climate action

SPORTS

A deaf football team will debut a 5G-connected augmented reality
helmet to call plays

GLOBAL HEALTH

For these Peruvian kids, surfing isn't just water play

CLIMATE

These 6 big purchases can save energy — and money — at home

READ & LISTEN CONNECT ABOUT NPR GET INVOLVED

Home Newsletters Overview Support Public Radio

News Facebook Diversity Sponsor NPR

Culture Instagram NPR Network NPR Careers

Music Press Accessibility NPR Shop

Podcasts & Shows Public Editor Ethics NPR Events
Corrections Finances NPR Extra

Contact & Help

termsof use privacy wour privacy choices textonly © 2023 npr


https://getfireshot.com/pdf_aHR0cHM6Ly93d3cubnByLm9yZy8=
https://getfireshot.com/pdf_aHR0cHM6Ly93d3cubnByLm9yZy9uZXdzbGV0dGVycy8=
https://getfireshot.com/pdf_aHR0cHM6Ly9zaG9wbnByLm9yZy8=
https://getfireshot.com/pdf_aHR0cHM6Ly93d3cubnByLm9yZy9kb25hdGlvbnMvc3VwcG9ydA==
https://getfireshot.com/pdf_aHR0cHM6Ly93d3cubnByLm9yZy9zZWN0aW9ucy9uZXdzLw==
https://getfireshot.com/pdf_aHR0cHM6Ly93d3cubnByLm9yZy9zZWN0aW9ucy9jdWx0dXJlLw==
https://getfireshot.com/pdf_aHR0cHM6Ly93d3cubnByLm9yZy9tdXNpYy8=
https://getfireshot.com/pdf_aHR0cHM6Ly93d3cubnByLm9yZy9wb2RjYXN0cy1hbmQtc2hvd3Mv
https://getfireshot.com/pdf_aHR0cHM6Ly93d3cubnByLm9yZy9zZWFyY2gv
https://getfireshot.com/pdf_aHR0cHM6Ly93d3cubnByLm9yZy9zZWN0aW9ucy9uYXRpb25hbC8=
https://getfireshot.com/pdf_aHR0cHM6Ly93d3cubnByLm9yZy8yMDIzLzA0LzI0LzExNzE1NzE2OTkvdGhlLWFjdGluZy1oZWFkLW9mLXRoZS1mZWRlcmFsLWF2aWF0aW9uLWFkbWluaXN0cmF0aW9uLXNheXMtaGUtaXMtbGVhdmluZw==
https://getfireshot.com/pdf_aHR0cHM6Ly93d3cubnByLm9yZy9zZWN0aW9ucy9wb2xpdGljcy8=
https://getfireshot.com/pdf_aHR0cHM6Ly93d3cubnByLm9yZy8yMDIzLzA0LzI0LzExNzE1NzE2OTkvdGhlLWFjdGluZy1oZWFkLW9mLXRoZS1mZWRlcmFsLWF2aWF0aW9uLWFkbWluaXN0cmF0aW9uLXNheXMtaGUtaXMtbGVhdmluZw==
https://getfireshot.com/pdf_aHR0cHM6Ly93d3cubnByLm9yZy8yMDIzLzA0LzI0LzExNzE1NzE2OTkvdGhlLWFjdGluZy1oZWFkLW9mLXRoZS1mZWRlcmFsLWF2aWF0aW9uLWFkbWluaXN0cmF0aW9uLXNheXMtaGUtaXMtbGVhdmluZw==
https://getfireshot.com/pdf_aHR0cHM6Ly93d3cubnByLm9yZy8yMDIzLzA0LzI0LzExNzE1NzE2OTkvdGhlLWFjdGluZy1oZWFkLW9mLXRoZS1mZWRlcmFsLWF2aWF0aW9uLWFkbWluaXN0cmF0aW9uLXNheXMtaGUtaXMtbGVhdmluZw==
https://getfireshot.com/pdf_aHR0cHM6Ly93d3cubnByLm9yZy8yMDIzLzA0LzI0LzExNzE1NzE2OTkvdGhlLWFjdGluZy1oZWFkLW9mLXRoZS1mZWRlcmFsLWF2aWF0aW9uLWFkbWluaXN0cmF0aW9uLXNheXMtaGUtaXMtbGVhdmluZw==
https://getfireshot.com/pdf_aHR0cHM6Ly93d3cuZ2FvLmdvdi9hc3NldHMvZ2FvLTIzLTEwNTUyNC5wZGY=
https://getfireshot.com/pdf_aHR0cHM6Ly93d3cubnByLm9yZy9zZWN0aW9ucy9idXNpbmVzcy8=
https://getfireshot.com/pdf_aHR0cHM6Ly93d3cubnByLm9yZy8yMDIzLzAzLzE2LzExNjM4MzUwMzIvbmVhci1taXNzZXMtYW5kLW90aGVyLW1pc2hhcHMtYXJlLXNldHRpbmctb2ZmLWFsYXJtLWJlbGxzLWluLXRoZS1hdmlhdGlvbi1pbmR1c3Q=
https://getfireshot.com/pdf_aHR0cHM6Ly93d3cubnByLm9yZy8yMDIzLzAzLzE2LzExNjM4MzUwMzIvbmVhci1taXNzZXMtYW5kLW90aGVyLW1pc2hhcHMtYXJlLXNldHRpbmctb2ZmLWFsYXJtLWJlbGxzLWluLXRoZS1hdmlhdGlvbi1pbmR1c3Q=
https://getfireshot.com/pdf_aHR0cHM6Ly93d3cubnByLm9yZy8yMDIzLzAzLzE2LzExNjM4MzUwMzIvbmVhci1taXNzZXMtYW5kLW90aGVyLW1pc2hhcHMtYXJlLXNldHRpbmctb2ZmLWFsYXJtLWJlbGxzLWluLXRoZS1hdmlhdGlvbi1pbmR1c3Q=
https://getfireshot.com/pdf_aHR0cHM6Ly93d3cubnByLm9yZy90YWdzLzYzNDUzMDM2NC9nb3Zlcm5tZW50LWFjY291bnRhYmlsaXR5LW9mZmljZQ==
https://getfireshot.com/pdf_aHR0cHM6Ly93d3cubnByLm9yZy90YWdzLzQ1MDAxNDExMy9kZXBhcnRtZW50LW9mLXRyYW5zcG9ydGF0aW9u
https://getfireshot.com/pdf_aHR0cHM6Ly93d3cubnByLm9yZy90YWdzLzEzMzA1NDA5NS9mYWE=
https://getfireshot.com/pdf_aHR0cHM6Ly93d3cubnByLm9yZy90YWdzLzEyNjk0MTcwNi9haXJsaW5lcw==
https://getfireshot.com/pdf_aHR0cHM6Ly93d3cubnByLm9yZy8yMDIzLzEwLzA3LzEyMDI2MjQ0NzUva2lkcy1jbGltYXRlLWNoYW5nZS1leHRyZW1lLXdlYXRoZXI/ZnQ9bnBybWwmZj0xMDAz
https://getfireshot.com/pdf_aHR0cHM6Ly93d3cubnByLm9yZy9zZWN0aW9ucy9jbGltYXRl
https://getfireshot.com/pdf_aHR0cHM6Ly93d3cubnByLm9yZy8yMDIzLzEwLzA3LzEyMDI2MjQ0NzUva2lkcy1jbGltYXRlLWNoYW5nZS1leHRyZW1lLXdlYXRoZXI/ZnQ9bnBybWwmZj0xMDAz
https://getfireshot.com/pdf_aHR0cHM6Ly93d3cubnByLm9yZy8yMDIzLzEwLzA3LzEyMDM4NjI0MDIvYmlkZW5zLWRvZy1iaXRlcy1jb21tYW5kZXI/ZnQ9bnBybWwmZj0xMDAz
https://getfireshot.com/pdf_aHR0cHM6Ly93d3cubnByLm9yZy9zZWN0aW9ucy9hbmltYWxzLw==
https://getfireshot.com/pdf_aHR0cHM6Ly93d3cubnByLm9yZy8yMDIzLzEwLzA3LzEyMDM4NjI0MDIvYmlkZW5zLWRvZy1iaXRlcy1jb21tYW5kZXI/ZnQ9bnBybWwmZj0xMDAz
https://getfireshot.com/pdf_aHR0cHM6Ly93d3cubnByLm9yZy8yMDIzLzEwLzA3LzEyMDM4NjI0MDIvYmlkZW5zLWRvZy1iaXRlcy1jb21tYW5kZXI/ZnQ9bnBybWwmZj0xMDAz
https://getfireshot.com/pdf_aHR0cHM6Ly93d3cubnByLm9yZy8yMDIzLzEwLzA3LzEyMDMzOTEwOTgvYm9vcGFjLXNoYWt1ci1kZWF0aC1taWNoaWdhbi1jaGlsZC1wcmVkYXRvcnM/ZnQ9bnBybWwmZj0xMDAz
https://getfireshot.com/pdf_aHR0cHM6Ly93d3cubnByLm9yZy9zZWN0aW9ucy9uYXRpb25hbC8=
https://getfireshot.com/pdf_aHR0cHM6Ly93d3cubnByLm9yZy8yMDIzLzEwLzA3LzEyMDMzOTEwOTgvYm9vcGFjLXNoYWt1ci1kZWF0aC1taWNoaWdhbi1jaGlsZC1wcmVkYXRvcnM/ZnQ9bnBybWwmZj0xMDAz
https://getfireshot.com/pdf_aHR0cHM6Ly93d3cubnByLm9yZy8yMDIzLzEwLzA3LzEyMDMzOTEwOTgvYm9vcGFjLXNoYWt1ci1kZWF0aC1taWNoaWdhbi1jaGlsZC1wcmVkYXRvcnM/ZnQ9bnBybWwmZj0xMDAz
https://getfireshot.com/pdf_aHR0cHM6Ly93d3cubnByLm9yZy8yMDIzLzEwLzA3LzEyMDQzNjUxMjMvdG9kYXlzLWxlc3Nvbi1pbi1hcC11LXMtZ292ZXJubWVudC13aGF0LWp1c3QtaGFwcGVuZWQtd2l0aC1rZXZpbi1tY2NhcnRoeT9mdD1ucHJtbCZmPTEwMDM=
https://getfireshot.com/pdf_aHR0cHM6Ly93d3cubnByLm9yZy9zZWN0aW9ucy9uYXRpb25hbC8=
https://getfireshot.com/pdf_aHR0cHM6Ly93d3cubnByLm9yZy8yMDIzLzEwLzA3LzEyMDQzNjUxMjMvdG9kYXlzLWxlc3Nvbi1pbi1hcC11LXMtZ292ZXJubWVudC13aGF0LWp1c3QtaGFwcGVuZWQtd2l0aC1rZXZpbi1tY2NhcnRoeT9mdD1ucHJtbCZmPTEwMDM=
https://getfireshot.com/pdf_aHR0cHM6Ly93d3cubnByLm9yZy8yMDIzLzEwLzA3LzEyMDQzNjUxMjMvdG9kYXlzLWxlc3Nvbi1pbi1hcC11LXMtZ292ZXJubWVudC13aGF0LWp1c3QtaGFwcGVuZWQtd2l0aC1rZXZpbi1tY2NhcnRoeT9mdD1ucHJtbCZmPTEwMDM=
https://getfireshot.com/pdf_aHR0cHM6Ly93d3cubnByLm9yZy8yMDIzLzEwLzA3LzEyMDQ0MzE4NDYvamVlcmVkLWluLXdhc2hpbmd0b24tYnktaGlzLWZlbGxvdy1yZXB1YmxpY2Fucy1yZXAtbWF0dC1nYWV0ei1nZXRzLWNoZWVycy1iYWNrLWg/ZnQ9bnBybWwmZj0xMDAz
https://getfireshot.com/pdf_aHR0cHM6Ly93d3cubnByLm9yZy9zZWN0aW9ucy9wb2xpdGljcy8=
https://getfireshot.com/pdf_aHR0cHM6Ly93d3cubnByLm9yZy8yMDIzLzEwLzA3LzEyMDQ0MzE4NDYvamVlcmVkLWluLXdhc2hpbmd0b24tYnktaGlzLWZlbGxvdy1yZXB1YmxpY2Fucy1yZXAtbWF0dC1nYWV0ei1nZXRzLWNoZWVycy1iYWNrLWg/ZnQ9bnBybWwmZj0xMDAz
https://getfireshot.com/pdf_aHR0cHM6Ly93d3cubnByLm9yZy8yMDIzLzEwLzA3LzEyMDQ0MzE4NDYvamVlcmVkLWluLXdhc2hpbmd0b24tYnktaGlzLWZlbGxvdy1yZXB1YmxpY2Fucy1yZXAtbWF0dC1nYWV0ei1nZXRzLWNoZWVycy1iYWNrLWg/ZnQ9bnBybWwmZj0xMDAz
https://getfireshot.com/pdf_aHR0cHM6Ly93d3cubnByLm9yZy8yMDIzLzEwLzA2LzExOTg5MDg0NDAvdG8tYmUtZ3JlZW5lci1nZXQtcmlkLW9mLXlvdXItZ3Jhc3M/ZnQ9bnBybWwmZj0xMDAz
https://getfireshot.com/pdf_aHR0cHM6Ly93d3cubnByLm9yZy9zZWN0aW9ucy9jbGltYXRl
https://getfireshot.com/pdf_aHR0cHM6Ly93d3cubnByLm9yZy8yMDIzLzEwLzA2LzExOTg5MDg0NDAvdG8tYmUtZ3JlZW5lci1nZXQtcmlkLW9mLXlvdXItZ3Jhc3M/ZnQ9bnBybWwmZj0xMDAz
https://getfireshot.com/pdf_aHR0cHM6Ly93d3cubnByLm9yZy8yMDIzLzEwLzA3LzEyMDM5NDc4OTEvbWNjYXJ0aHlzLWZhbGwtbWFya3MtbmV3LWxvdy1pbi10aGUtc3BlYWtlcnNoaXBzLWRlY2xpbmluZy1zdGF0dXM/ZnQ9bnBybWwmZj0xOTE2NzY4OTQ=
https://getfireshot.com/pdf_aHR0cHM6Ly93d3cubnByLm9yZy9zZWN0aW9ucy9wb2xpdGljcy8=
https://getfireshot.com/pdf_aHR0cHM6Ly93d3cubnByLm9yZy8yMDIzLzEwLzA3LzEyMDM5NDc4OTEvbWNjYXJ0aHlzLWZhbGwtbWFya3MtbmV3LWxvdy1pbi10aGUtc3BlYWtlcnNoaXBzLWRlY2xpbmluZy1zdGF0dXM/ZnQ9bnBybWwmZj0xOTE2NzY4OTQ=
https://getfireshot.com/pdf_aHR0cHM6Ly93d3cubnByLm9yZy8yMDIzLzEwLzA2LzEyMDM5Mjg0MzcvY291cGxlLWdyaXp6bHktYmVhci1hdHRhY2stYmFuZmYtc2VudC1tZXNzYWdlP2Z0PW5wcm1sJmY9MTkxNjc2ODk0
https://getfireshot.com/pdf_aHR0cHM6Ly93d3cubnByLm9yZy9zZWN0aW9ucy9hbmltYWxzLw==
https://getfireshot.com/pdf_aHR0cHM6Ly93d3cubnByLm9yZy8yMDIzLzEwLzA2LzEyMDM5Mjg0MzcvY291cGxlLWdyaXp6bHktYmVhci1hdHRhY2stYmFuZmYtc2VudC1tZXNzYWdlP2Z0PW5wcm1sJmY9MTkxNjc2ODk0
https://getfireshot.com/pdf_aHR0cHM6Ly93d3cubnByLm9yZy8yMDIzLzEwLzA2LzEyMDM5Mjg0MzcvY291cGxlLWdyaXp6bHktYmVhci1hdHRhY2stYmFuZmYtc2VudC1tZXNzYWdlP2Z0PW5wcm1sJmY9MTkxNjc2ODk0
https://getfireshot.com/pdf_aHR0cHM6Ly93d3cubnByLm9yZy9zZWN0aW9ucy9nb2F0c2FuZHNvZGEvMjAyMy8xMC8wNi8xMjAxODQwNjc4L2FpLXdhcy1hc2tlZC10by1jcmVhdGUtaW1hZ2VzLW9mLWJsYWNrLWFmcmljYW4tZG9jcy10cmVhdGluZy13aGl0ZS1raWRzLWhvd2QtaXQtP2Z0PW5wcm1sJmY9MTkxNjc2ODk0
https://getfireshot.com/pdf_aHR0cHM6Ly93d3cubnByLm9yZy9zZWN0aW9ucy9nbG9iYWwtaGVhbHRoLw==
https://getfireshot.com/pdf_aHR0cHM6Ly93d3cubnByLm9yZy9zZWN0aW9ucy9nb2F0c2FuZHNvZGEvMjAyMy8xMC8wNi8xMjAxODQwNjc4L2FpLXdhcy1hc2tlZC10by1jcmVhdGUtaW1hZ2VzLW9mLWJsYWNrLWFmcmljYW4tZG9jcy10cmVhdGluZy13aGl0ZS1raWRzLWhvd2QtaXQtP2Z0PW5wcm1sJmY9MTkxNjc2ODk0
https://getfireshot.com/pdf_aHR0cHM6Ly93d3cubnByLm9yZy9zZWN0aW9ucy9nb2F0c2FuZHNvZGEvMjAyMy8xMC8wNi8xMjAxODQwNjc4L2FpLXdhcy1hc2tlZC10by1jcmVhdGUtaW1hZ2VzLW9mLWJsYWNrLWFmcmljYW4tZG9jcy10cmVhdGluZy13aGl0ZS1raWRzLWhvd2QtaXQtP2Z0PW5wcm1sJmY9MTkxNjc2ODk0
https://getfireshot.com/pdf_aHR0cHM6Ly93d3cubnByLm9yZy8yMDIzLzEwLzA2LzEyMDMxODIxMzEva2VudHVja3ktZnJlZS1jaGlsZC1jYXJlLWRheS1jYXJlLXdvcmtlcnM/ZnQ9bnBybWwmZj0xOTE2NzY4OTQ=
https://getfireshot.com/pdf_aHR0cHM6Ly93d3cubnByLm9yZy9zZWN0aW9ucy9idXNpbmVzcy8=
https://getfireshot.com/pdf_aHR0cHM6Ly93d3cubnByLm9yZy8yMDIzLzEwLzA2LzEyMDMxODIxMzEva2VudHVja3ktZnJlZS1jaGlsZC1jYXJlLWRheS1jYXJlLXdvcmtlcnM/ZnQ9bnBybWwmZj0xOTE2NzY4OTQ=
https://getfireshot.com/pdf_aHR0cHM6Ly93d3cubnByLm9yZy8yMDIzLzEwLzA2LzEyMDMxODIxMzEva2VudHVja3ktZnJlZS1jaGlsZC1jYXJlLWRheS1jYXJlLXdvcmtlcnM/ZnQ9bnBybWwmZj0xOTE2NzY4OTQ=
https://getfireshot.com/pdf_aHR0cHM6Ly93d3cubnByLm9yZy8yMDIzLzEwLzA3LzEyMDQ0MzY5NDAvcGFsZXN0aW5pYW4tbWlsaXRhbnRzLWxhdW5jaC1yb2NrZXRzLWludG8taXNyYWVsP2Z0PW5wcm1sJmY9MTkxNjc2ODk0
https://getfireshot.com/pdf_aHR0cHM6Ly93d3cubnByLm9yZy9zZWN0aW9ucy9taWRkbGUtZWFzdC8=
https://getfireshot.com/pdf_aHR0cHM6Ly93d3cubnByLm9yZy8yMDIzLzEwLzA3LzEyMDQ0MzY5NDAvcGFsZXN0aW5pYW4tbWlsaXRhbnRzLWxhdW5jaC1yb2NrZXRzLWludG8taXNyYWVsP2Z0PW5wcm1sJmY9MTkxNjc2ODk0
https://getfireshot.com/pdf_aHR0cHM6Ly93d3cubnByLm9yZy8yMDIzLzEwLzA3LzEyMDQ0MzY5NDAvcGFsZXN0aW5pYW4tbWlsaXRhbnRzLWxhdW5jaC1yb2NrZXRzLWludG8taXNyYWVsP2Z0PW5wcm1sJmY9MTkxNjc2ODk0
https://getfireshot.com/pdf_aHR0cHM6Ly93d3cubnByLm9yZy8yMDIzLzEwLzA2LzEyMDQwNzc3OTAvYnV5aW5nLWVsZWN0cmljLXZlaGljbGUtZXYtdGF4LWNyZWRpdC1pbmZsYXRpb24tcmVkdWN0aW9uLWFjdD9mdD1ucHJtbCZmPTE5MTY3Njg5NA==
https://getfireshot.com/pdf_aHR0cHM6Ly93d3cubnByLm9yZy9zZWN0aW9ucy95b3VyLW1vbmV5Lw==
https://getfireshot.com/pdf_aHR0cHM6Ly93d3cubnByLm9yZy8yMDIzLzEwLzA2LzEyMDQwNzc3OTAvYnV5aW5nLWVsZWN0cmljLXZlaGljbGUtZXYtdGF4LWNyZWRpdC1pbmZsYXRpb24tcmVkdWN0aW9uLWFjdD9mdD1ucHJtbCZmPTE5MTY3Njg5NA==
https://getfireshot.com/pdf_aHR0cHM6Ly93d3cubnByLm9yZy9zZWN0aW9ucy9waWN0dXJlc2hvdy8yMDIzLzEwLzA3LzEyMDQ0NjgyODQvcGhvdG9zLXdhci1pbi1pc3JhZWwtZ2F6YT9mdD1ucHJtbCZmPTEwMDI=
https://getfireshot.com/pdf_aHR0cHM6Ly93d3cubnByLm9yZy9zZWN0aW9ucy93b3JsZC8=
https://getfireshot.com/pdf_aHR0cHM6Ly93d3cubnByLm9yZy9zZWN0aW9ucy9waWN0dXJlc2hvdy8yMDIzLzEwLzA3LzEyMDQ0NjgyODQvcGhvdG9zLXdhci1pbi1pc3JhZWwtZ2F6YT9mdD1ucHJtbCZmPTEwMDI=
https://getfireshot.com/pdf_aHR0cHM6Ly93d3cubnByLm9yZy8yMDIzLzA5LzI1LzExOTk4ODU4MTEvaG93LXRvLXRhbGstdG8teW91ci1wYXJlbnRzLWFib3V0LXRoZWlyLW1vbmV5P2Z0PW5wcm1sJmY9MTAwMg==
https://getfireshot.com/pdf_aHR0cHM6Ly93d3cubnByLm9yZy9zZWN0aW9ucy9mYW1pbHk=
https://getfireshot.com/pdf_aHR0cHM6Ly93d3cubnByLm9yZy8yMDIzLzA5LzI1LzExOTk4ODU4MTEvaG93LXRvLXRhbGstdG8teW91ci1wYXJlbnRzLWFib3V0LXRoZWlyLW1vbmV5P2Z0PW5wcm1sJmY9MTAwMg==
https://getfireshot.com/pdf_aHR0cHM6Ly93d3cubnByLm9yZy8yMDIzLzA5LzI1LzExOTk4ODU4MTEvaG93LXRvLXRhbGstdG8teW91ci1wYXJlbnRzLWFib3V0LXRoZWlyLW1vbmV5P2Z0PW5wcm1sJmY9MTAwMg==
https://getfireshot.com/pdf_aHR0cHM6Ly93d3cubnByLm9yZy8yMDIzLzEwLzA3LzEyMDIwMTM3MzgvY2xpbWF0ZS1jaGFuZ2UtaW5ub3ZhdG9ycz9mdD1ucHJtbCZmPTEwMDI=
https://getfireshot.com/pdf_aHR0cHM6Ly93d3cubnByLm9yZy9zZWN0aW9ucy9jbGltYXRl
https://getfireshot.com/pdf_aHR0cHM6Ly93d3cubnByLm9yZy8yMDIzLzEwLzA3LzEyMDIwMTM3MzgvY2xpbWF0ZS1jaGFuZ2UtaW5ub3ZhdG9ycz9mdD1ucHJtbCZmPTEwMDI=
https://getfireshot.com/pdf_aHR0cHM6Ly93d3cubnByLm9yZy8yMDIzLzEwLzA3LzEyMDQzNTgyNjMvZGVhZi1mb290YmFsbC10ZWFtLTVnLWNvbm5lY3RlZC1oZWxtZXQtZ2FsbGF1ZGV0P2Z0PW5wcm1sJmY9MTAwMg==
https://getfireshot.com/pdf_aHR0cHM6Ly93d3cubnByLm9yZy9zZWN0aW9ucy9zcG9ydHMv
https://getfireshot.com/pdf_aHR0cHM6Ly93d3cubnByLm9yZy8yMDIzLzEwLzA3LzEyMDQzNTgyNjMvZGVhZi1mb290YmFsbC10ZWFtLTVnLWNvbm5lY3RlZC1oZWxtZXQtZ2FsbGF1ZGV0P2Z0PW5wcm1sJmY9MTAwMg==
https://getfireshot.com/pdf_aHR0cHM6Ly93d3cubnByLm9yZy8yMDIzLzEwLzA3LzEyMDQzNTgyNjMvZGVhZi1mb290YmFsbC10ZWFtLTVnLWNvbm5lY3RlZC1oZWxtZXQtZ2FsbGF1ZGV0P2Z0PW5wcm1sJmY9MTAwMg==
https://getfireshot.com/pdf_aHR0cHM6Ly93d3cubnByLm9yZy9zZWN0aW9ucy9nb2F0c2FuZHNvZGEvMjAyMy8xMC8wNy8xMjAzMTIyNjA0L2Zvci10aGVzZS1wZXJ1dmlhbi1raWRzLXN1cmZpbmctaXNudC1qdXN0LXdhdGVyLXBsYXk/ZnQ9bnBybWwmZj0xMDAy
https://getfireshot.com/pdf_aHR0cHM6Ly93d3cubnByLm9yZy9zZWN0aW9ucy9nbG9iYWwtaGVhbHRoLw==
https://getfireshot.com/pdf_aHR0cHM6Ly93d3cubnByLm9yZy9zZWN0aW9ucy9nb2F0c2FuZHNvZGEvMjAyMy8xMC8wNy8xMjAzMTIyNjA0L2Zvci10aGVzZS1wZXJ1dmlhbi1raWRzLXN1cmZpbmctaXNudC1qdXN0LXdhdGVyLXBsYXk/ZnQ9bnBybWwmZj0xMDAy
https://getfireshot.com/pdf_aHR0cHM6Ly93d3cubnByLm9yZy8yMDIzLzEwLzAzLzExOTY5Nzc5MzUvc2F2ZS1tb25leS1lbmVyZ3ktdGlwcz9mdD1ucHJtbCZmPTEwMDI=
https://getfireshot.com/pdf_aHR0cHM6Ly93d3cubnByLm9yZy9zZWN0aW9ucy9jbGltYXRl
https://getfireshot.com/pdf_aHR0cHM6Ly93d3cubnByLm9yZy8yMDIzLzEwLzAzLzExOTY5Nzc5MzUvc2F2ZS1tb25leS1lbmVyZ3ktdGlwcz9mdD1ucHJtbCZmPTEwMDI=
https://getfireshot.com/pdf_aHR0cHM6Ly93d3cubnByLm9yZy8=
https://getfireshot.com/pdf_aHR0cHM6Ly93d3cubnByLm9yZy9zZWN0aW9ucy9uZXdzLw==
https://getfireshot.com/pdf_aHR0cHM6Ly93d3cubnByLm9yZy9zZWN0aW9ucy9jdWx0dXJlLw==
https://getfireshot.com/pdf_aHR0cHM6Ly93d3cubnByLm9yZy9tdXNpYy8=
https://getfireshot.com/pdf_aHR0cHM6Ly93d3cubnByLm9yZy9wb2RjYXN0cy1hbmQtc2hvd3M=
https://getfireshot.com/pdf_aHR0cHM6Ly93d3cubnByLm9yZy9uZXdzbGV0dGVycy8=
https://getfireshot.com/pdf_aHR0cHM6Ly93d3cuZmFjZWJvb2suY29tL05QUi8=
https://getfireshot.com/pdf_aHR0cHM6Ly93d3cuaW5zdGFncmFtLmNvbS9ucHIv
https://getfireshot.com/pdf_aHR0cHM6Ly93d3cubnByLm9yZy9wcmVzcy8=
https://getfireshot.com/pdf_aHR0cHM6Ly93d3cubnByLm9yZy9zZWN0aW9ucy9wdWJsaWNlZGl0b3Iv
https://getfireshot.com/pdf_aHR0cHM6Ly93d3cubnByLm9yZy9jb3JyZWN0aW9ucy8=
https://getfireshot.com/pdf_aHR0cHM6Ly9oZWxwLm5wci5vcmcvY29udGFjdC9zLw==
https://getfireshot.com/pdf_aHR0cHM6Ly93d3cubnByLm9yZy9hYm91dC8=
https://getfireshot.com/pdf_aHR0cHM6Ly93d3cubnByLm9yZy9kaXZlcnNpdHkv
https://getfireshot.com/pdf_aHR0cHM6Ly93d3cubnByLm9yZy9uZXR3b3JrLw==
https://getfireshot.com/pdf_aHR0cHM6Ly93d3cubnByLm9yZy9hYm91dC1ucHIvMTEzNjU2MzM0NS9hY2Nlc3NpYmlsaXR5
https://getfireshot.com/pdf_aHR0cHM6Ly93d3cubnByLm9yZy9ldGhpY3Mv
https://getfireshot.com/pdf_aHR0cHM6Ly93d3cubnByLm9yZy9hYm91dC1ucHIvMTc4NjYwNzQyL3B1YmxpYy1yYWRpby1maW5hbmNlcw==
https://getfireshot.com/pdf_aHR0cHM6Ly93d3cubnByLm9yZy9zdXBwb3J0Lw==
https://getfireshot.com/pdf_aHR0cHM6Ly93d3cubnByLm9yZy9hYm91dC1ucHIvMTg2OTQ4NzAzL2NvcnBvcmF0ZS1zcG9uc29yc2hpcA==
https://getfireshot.com/pdf_aHR0cHM6Ly93d3cubnByLm9yZy9jYXJlZXJzLw==
https://getfireshot.com/pdf_aHR0cHM6Ly9zaG9wbnByLm9yZy8=
https://getfireshot.com/pdf_aHR0cHM6Ly93d3cubnBycHJlc2VudHMub3JnLw==
https://getfireshot.com/pdf_aHR0cHM6Ly93d3cubnByLm9yZy9zZWN0aW9ucy9ucHItZXh0cmEv
https://getfireshot.com/pdf_aHR0cHM6Ly93d3cubnByLm9yZy9hYm91dC1ucHIvMTc5ODc2ODk4L3Rlcm1zLW9mLXVzZQ==
https://getfireshot.com/pdf_aHR0cHM6Ly93d3cubnByLm9yZy9hYm91dC1ucHIvMTc5ODc4NDUwL3ByaXZhY3ktcG9saWN5
https://getfireshot.com/pdf_aHR0cHM6Ly93d3cubnByLm9yZy9hYm91dC1ucHIvMTc5ODc4NDUwL3ByaXZhY3ktcG9saWN5I3lvdXJjaG9pY2Vz
https://getfireshot.com/pdf_aHR0cHM6Ly90ZXh0Lm5wci5vcmcv

